
EFFECTIVE PREVENTION AND 
TREATMENT OF HEEL ULCERS
Heel ulcers are today quite common and are 
costing the modern health care large sums 
every year.
 
An ulcer is a local damage to the tissues that is cau-
sed by disturbances in the blood flow to the area. The 
weight of the patient is pressing over bone areas of the 
body which is then pressed against the under laying 
surface. The heel area is a very sensitive area since the 
bones are protected only by a very thin layer of skin 
and soft tissues. The key to effective prevention by also 
treatments is to provide the patient with a functional 
off-loading of the heel area. DeRoyal has developed an 
orthotic-system that 
works both for pre-
vention as well as tre-
atment of heel ulcers. 
The different stages 
make it easy to select 
the right product.  
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Step 1 Prevention 
The skin over the heel is intact 
and unaffected. The orthotic 
use is focused on preventing 
pressure over the heel area.
Most suitable product: 
M3040 DeRoyal Heel Pillows.

Step 2 Minimizing local 
pressure 
Pressure ulcer of Grade 1 or 2 
according to EPUAP with red-
ness or superficial wound. The 
orthotic use focused on off-lo-
ading the heel area effectively. 
Most suitable product:
M70-100L PRUventor

Step 3 Treatment, pres-
sure reduction and mini-
mizing friction 
Pressure ulcer Grade 2-4 accor-
ding to EPUAP. Superficial to 
deep subcutaneous wound.
The orthotic use is focused on 
off-loading the area from both 
pressure and friction effectively
Most suitable product: 
4300 AC Boot.



M3040 HEEL PILLOWS 
Effective orthoses for heel ulcer prevention and unloading. Patients 
that are bedridden with poor circulation have a greater risk for 
pressure sores in the heel area. 
 
Heel pillows unload the heel area effectively. Made from cotton material 

with fiber fill padding that makes it both airy and pressure absorbing. 
A cotton strap with velcro keeps them secured. Sold in pairs. 

Indications: Pressure Ulcer prevention for heel and foot, reduc-
tion of skin friction. 

M3040 Heel pillows

Size

Universal

Shoe size

35-48

M70-100L PRUVENTOR™ 
Pruventor™ is a new designed ortosis that can be used for preven-
tion and treatment of heel ulcers on bed laying patients. It can also 
effectively be used to off-load pressure on patients with newly 
developed ulcers. 
The rear portion of the orthosis has been specially designed to off-load the 
heel area effectively. The heel area has an open design to reduce any pres-
sure but also to be able to make quick inspections of the heel condition. 

Over the ankle there is a cross-strap that can be applied to stabilize 
the foot and ankle to prevent plantar flexion. Over the proximal 

area there is also a strap that can be used to additional support.
The cover is made of a medical barrier fabric that provides high 
comfort and prevents fluids from being absorbed. The ortosis is 
filled with cluster fibers, a nylon fiber that retains its shape, even 

during long-term pressure. To prevent rotation, the supplied 
wedge can be used. It’s attached with velcro and helps to stabilize the 

orthosis.

M70-100L PruventorTM

Size
Universal

Shoe size

35-48

4300 ORTHOSIS FOR HEEL ULCERS AND ANKLE CONTRACTURES 
A functional orthosis that is used to prevent ankle contractures 
or pressure ulcers over the heel area. It’s made of a HDPE plastic 
frame that prevents pressure to the heel area. 
 
The padding is made of Vel-Foam that provides a good pressure absorp-

tion and comfort. The plastic frame also prevents friction problems 
over the heel on patients that can move in bed. An anti-rotation 

bar attached in the back can be used to further stabilize the 
patient. Two orthoses can be attached together for secure fixa-
tion. The orthosis can be used to prevent contractures of long-

term bed-laying patients.
4300 AC-boot

Size

Small

Shoe size

35-39

Medium 40-43
Large 44-46
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